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ABSTRACT

An in-depth study of Chinese bureaucracy and its characteristics is an inseparable research topic in
the field of social science in contemporary China. The historical lineage of Chinese bureaucracy
shows a development from monarchical bureaucracy to cadre system. The Chinese bureaucratic
organization is regarded as a cadre system with Chinese characteristics, characterized by hierarchy,
centralization, political loyalty, meritocracy, and personification; the pressure system, administrative
contract system, and project system are its operation mechanisms. China's bureaucracy has been
transformed from a revolutionary group to a modern bureaucracy, and has now entered a period of
adjustment and improvement. Chinese officials pay attention to moral cultivation and character
building, and their selection and appointment emphasizes the principles of both virtue and talent,
and puts virtue first. The structure of Chinese officials represents a hierarchical pyramid structure,
and relationship is the core concept in understanding the interpersonal network of Chinese officials.
The emphasis on informatization, transparency, specialization, and innovation is the focus and trend
of future research on Chinese bureaucracy.
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1. INTRODUCTION

Since Max Weber formally proposed rational bureaucracy in the early 20th century, bureaucracy has
become an inescapable thesis in public administration research. Accordingly, the study of Chinese
bureaucracy and its behavior is a research topic that cannot be ignored in the field of contemporary
Chinese social science [1]. As scholars say, "to understand China, we must understand the Chinese
government; to understand the Chinese government, we must understand the hierarchical
organization" [2]. Because the role of the government is "realized through the constantly refined and
expanded capacity of hierarchical organization" [3].

There have been many studies on Chinese bureaucracy in China, for example, from the perspective
of organization studies, focusing on and analyzing the form and characteristics of Chinese
bureaucracy [4], or analyzing the behavior of government officials in bureaucracy [5], or discussing
Chinese bureaucracy as a sub-theme of the discussion of "government" in a broader sense, and some
scholars have There are also scholars who focus on the operation mechanism of China's hierarchical
system and comment on it [6]. However, few researchers have systematically portrayed the Chinese
bureaucracy and analyzed the bureaucratic organizations and officials in depth. Therefore, as a
country with a long history and a unique political system, China's bureaucracy has distinctive
characteristics, and it is of great importance to systematically portray it. The purpose of this paper is
to sort out and understand the development history, organizational structure, operation mechanism,
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as well as the characteristics, motives and goals of officials in bureaucratic organizations, in order to
understand the current status and complete sample of research on Chinese bureaucracy.

2. TYPES OF MODERN CHINESE BUREAUCRATIC ORGANIZATIONS:
CADRE SYSTEM OR POLITICAL BUREAUCRACY

On the soil with thousands of years of civilization history, the formation of Chinese bureaucracy and
its characteristics are remarkable. Bureaucracy in China through a considerable period of time in the
environment of feudal society, China has become the earliest and most perfect country in the world
history of the establishment of bureaucracy, but also the world history of the bureaucratic tradition is
the most profound, the most profound impact on the society of the country.

Ancient Chinese bureaucracy was very different from the modern rational bureaucracy proposed by
Weber based on the analysis of Western society, and China's modern social revolution has made the
shaping of bureaucratic organizations and their characteristics very different from what Weber called
rational bureaucracy. Mo pointed out that the bureaucracy in socialist China is unprecedented, but the
operation of human relations in China still plays a key role [7]. Although existing studies at home
and abroad still regard China's hierarchical organization as a variant form of Weberian hierarchy, and
theoretical works contain the expectation that China's hierarchical organization will eventually be
rationalized, some scholars have pointed out that the analytical framework based on Weberian
hierarchy does not fully explain China's hierarchical behaviors, and scholars have used new concepts
such as cadres with Chinese characteristics [8], composite bureaucracy [9, 10], and politico-
bureaucracy [ 11] and other new concepts. These concepts break through the limitations of the
previous understanding of Chinese hierarchy and provide a new analytical framework for analyzing
the behavior of Chinese hierarchy.

The most obvious characteristic of Chinese hierarchy that makes it different from Weberian hierarchy
is that political factors or value rationality play a key role in the former. In Bo Rothstein's view,
China's "cadre system" avoids the "delegation" problem of the Weberian system by establishing a set
of effective incentives and constraints, so that the cadres are more loyal and enthusiastic than
Weberian bureaucrats in carrying out policies. While the Weberian hierarchical system is
characterized by "reliability, sustainability, efficiency, and flexibility in the application of different
directives," the cadre system is "flexible in the achievement of goals, going beyond the norm, and
responding to different realities. Based on the structure of the Chinese cadre system, policies can be
better implemented. Of course, he also emphasizes the potential weaknesses of the cadre system, such
as lack of professionalism, ambiguity of responsibility, disregard for rules, lack of competence, or
paternalism.

Wei shu observes that in China's official context, "party cadres" and "national civil servants" are two
frequently mentioned identifiers. Among them, "party cadre" is closer to the role of cadre in the "cadre
system" described by Bo Rothstein, while "state civil servant" is closer to the Weberian definition of
bureaucrat. This suggests that the "cadre system" may not be sufficient to give a complete picture of
China's hierarchical system, and that Weber's concept of hierarchy has limited explanatory power
when attempting to describe the organizational practices of the Chinese government. Fu Gaoyi is the
first to point out that the organizational structure and actual operation of the Chinese state apparatus
differs significantly from the typical Western hierarchical system, and proposes to use the concept of
"political bureaucracy", as opposed to "rational bureaucracy", to describe the practice of Chinese
governmental organization. In Fu's view, the fusion of politics and administrative services runs from
the top to the bottom of the Chinese bureaucracy, and there is a tension between political loyalty and
competence within this system [12].
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3. THE ORGANIZATIONAL STRUCTURES OF CONTEMPORARY
CHINESE BUREAUCRACIES

3.1. Structure and Features.

The modern Chinese bureaucratic organization is regarded as a variant form of the Weberian
organization or a cadre system with Chinese characteristics, which has the following characteristics.
First, hierarchy: Chinese bureaucratic organizations adopt a hierarchical management model, with a
clear division of responsibilities and authority between the various levels. This hierarchical
organizational structure allows officials at different levels to collaborate and cooperate with each
other in their work, ensuring the stability and efficiency of the organization. Second, centralization:
Chinese bureaucratic organizations have a centralized and unified leadership system, with decision-
making and management powers concentrated in the central or higher authorities. Third, political
loyalty: Chinese bureaucratic organizations emphasize loyalty and obedience to the party and the
state, requiring cadres to have high political and moral qualities. Fourth, performance-oriented:
Chinese bureaucratic organizations attach importance to performance appraisal and the mechanism
of rewards and punishments, and motivate cadres to work actively and improve efficiency and quality
through appraisal and evaluation. Fifth, depersonalization: unlike the depersonalization in the rational
bureaucracy as Weber called it, the interference of human subjectivity can be excluded. The
phenomenon of depersonalization in public administration, on the other hand, is an important feature
of Chinese bureaucracy. The influence of depersonalization often transcends the organizational rules
of the bureaucracy and works directly on the process of policy formulation and implementation,
resulting in administrative work mixed with obvious personal will and personal outlook. From the
perspective of high-level state politics, the influence of personalization is mainly manifested in the
transcendence of the Party's charismatic leaders over the bureaucratic system; within the general
bureaucratic organization, "personality tension" and various informal relationships dependent on
personal authority are still the main manifestations of personalization [13].

3.2. Operational Mechanisms.

The ancient Chinese bureaucracy exhibits a duality of positive and negative characteristics. This
transformation from a positive to a negative form is not only evident in its spiritual perspective but
also in its internal structures and processes. The extant research on the actual operation of China's
sectional system continues to exhibit a relatively pronounced fragmentation. Zhou Xueguang is one
of a small number of scholars who have developed systematic theories based on China's local
experience. Specifically, the most commonly used analytical frameworks in current research on the
behavior of Chinese hierarchies are the "pressure-based system" [15, 16, 17], the "administrative
contracting system" [18], the "project system" [19, 20, 21], the "promotion tournament" [22], and the
"campaign governance" [23, 24]. Furthermore, the development of technological governance within
China's hierarchical structure represents a significant area of investigation in this field of study.

3.3. Transformation and Change.

3.3.1. Transformation of the Bureaucracy

The transformation of China's bureaucracy from a revolutionary group to a modern bureaucracy
occurred since the Reform and Opening Up, a system characterized by the coexistence of the old and
the new, stemming from the great changes in the economic system and the relative stability of the
original political system. China's bureaucratic system during the revolutionary period presented such
characteristics as the absolute leadership of the party over cadres and the bureaucracy (the party-
managed cadre system), a distinctive political ideology, cadres possessing the quality of political
loyalty, and a personalized management style [25]. After the reform and opening up, the
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establishment of the civil service system was a sign of China's efforts to move towards a modern
bureaucracy. From the introduction of the Provisional Regulations on the Administration of State
Civil Servants in 1993 to the promulgation and implementation of the Civil Servants Law of the
People's Republic of China and other regulations in 2006, the nationalization of civil service
management, the classified management of civil servants, the recruitment of civil servants on merit
through public examinations, and the professionalization of civil servants' management were revealed.
These new management systems and principles embody some of the characteristics of what Weber
called rational bureaucracy, especially the bureaucratic system of Chinese characteristics that
embodies a parallel system of national laws and regulations represented by the Civil Servants Law
and a parallel system of two sets of rules for the management of civil servants in the name of the
Party with relevant documents issued in the name of the Party, with the core characteristic of Party
law and Party as the core. Some scholars refer to this bureaucratic system gradually formed by the
Chinese government as "composite bureaucracy", which integrates value rationality and instrumental
rationality, i.e., it should not only have the instrumental rationality like the Western modern
bureaucracy, but also always adhere to the Party's purposes and values, rather than the Weberian
Western modern bureaucracy based purely on jurisprudence [26].

3.3.2. Reform of the Bureaucratic Organization

Since the reform and opening up, China's state and party institutions have undergone nine large-scale
reforms, and have now entered a period of adjustment and improvement [27]. According to Wang
Dianli et al., in the process of profound reflection and positive change of the traditional bureaucratic
system, there are two very different modes of government operation, namely, the holistic government
and the large departmental system, and each of them puts forward its own unique concept of
administrative reform, the pursuit of value and the development path. In China's successive
institutional reforms, large ministries, holistic government reform is the mainstream, this holistic
government means an impact on the distinctive hierarchy, professional division of labor bureaucratic
structure, while the large departmental system is, to a certain extent, the continuation of professional
management and division of labor and re-adjustment of the function [28].

In the successive institutional reforms, the values of "efficiency", "streamlining", "service" and
"fairness" have been taken as the direction. In the past institutional reforms, values such as
"efficiency", "streamlining", "service", and "fairness" have been used to reform the bloated
bureaucracy of traditional public administration, in response to the needs of the state and the party
for the benign interaction between the hierarchy, the market, and the social network under the
framework of governance. Bureaucratic organization is not a superior authority, but only one of the
many participating subjects under the multiple leadership mechanism, and through the change to
adjust the structure and power orientation of the bureaucratic organization, to cultivate the trust
between multiple subjects, and to carry out more effective collaboration and coordination [29].
Despite the significant progress made in the reform of government organizations, many studies have
revealed that the number of organizations and personnel after the reform has gone through a cycle of
"streamlining, then expanding, then streamlining, then expanding again". Similarly, the restructuring
of functions has been characterized by a cycle of "expansion, then contraction, then expansion again,
then contraction again". At the level of power restructuring, there is also a cyclical pattern of
"decentralization followed by upward mobility, then decentralization followed by upward mobility".
These phenomena indicate that the reform process is still facing certain challenges and repetitions.
Thus, in the current administrative reform process, some scholars have advocated that emphasis
should be placed on the profound transformation of administrative functions, while emphasizing the
shaping of a holistic culture and values, as well as the continuous improvement of communication
and coordination mechanisms, in order to better promote the in-depth development of institutional
reform.
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3.4. Communication of Information in Bureaucratic Organizations.

In most cases, organizational information communication occurs in formal, informal, and private
modes. This is also true in the Chinese bureaucracy, where information communication manifests
these three forms as well[30]. The first mode of communication is formal. The Chinese bureaucracy
is characterized by a rigid hierarchical structure and a clearly delineated system of information
transfer channels. Formal communication channels, such as meetings, documents, and reports,
facilitate the conveyance of policy directives and decisions from higher-level organizations to lower-
level organizations. Conversely, lower-level organizations utilize these channels to report the
progress of work and any encountered problems to their respective higher-level organizations. Second,
informal communication: In China's official culture, informal communication is equally prevalent.
Third, private communication: In China, personal relationships play an important role in officialdom.
Personal interactions between leaders and their subordinates and colleagues are conducive to the
establishment of trust and the promotion of cooperation. However, an overreliance on private
communication may also result in the pursuit of personal gain and corruption.

Moreover, some scholars have indicated that leaders may encounter the potential for complicity from
their departments or subordinates due to competition. This often manifests as information sharing that
is inaccurate or incomplete, which can influence the leader's decision-making and judgment. To
forestall such complicity, a strategy worthy of consideration is the realignment of the interest structure
between departments and subordinates[31].

3.5. Power in Bureaucratic Organizations: Control and Decision-making.

In China, the power of bureaucratic organizations is a relatively stable party hierarchical power
framework. Although China's modern state organs have undergone nine major reforms, they have not
shaken this hierarchical pyramid of power.

In the central and local bureaucracies, there is a clearer division of labor between the bars and the
blocks. "Article" is from the top to the bottom of the departmental system, the central "Article"
management, that is, a business from the central to local by the central implementation of a line of
unified management, characterized by facilitating the overall arrangement, unified command,
comprehensive control; "Block" is a local or local level, local "block" management, that is, a business
by the local arrangements for the management of their own local conditions, characterized by local
initiative, initiative, to take care of local characteristics. Block management has its own strengths, but
at the intersection of a particular business block, if the business relationship is not handled
appropriately, it can easily lead to the division of blocks, the intersection of blocks, and mutual
conflict, as well as overlapping responsibilities, which is not conducive to the normal and effective
conduct of administrative work. Thus, in practice, usually according to the different situations of
various departments and industries, respectively, to take vertical leadership, dual leadership or
business guidance and other forms of subordination to solve the problem of block relationship
Currently, China's dominant mode of cross-sectoral collaboration is still based on the authority of the
hierarchical system of vertical collaboration. Whether it is based on job authority or organizational
authority, its common feature is a high degree of dependence on authority and vertical transmission
of information. This model of collaboration shows the typical mandatory coordination characteristics
of bureaucracy [32].

The power structure of bureaucracy determines that its decision-making mechanism is often a
decision-making system dominated by the chief executive. In the daily decision-making process of
bureaucratic administration, the final decision-making power is in the hands of higher-level
bureaucrats, but the policies formulated by the higher-levels, especially the top leaders, are generally
macro, long-term and abstract principles and spirits. In order to be able to effectively implement the
policies of their superiors, higher government departments and leaders must give their subordinates
the power to further refine the policies and delegate authority to their subordinates. Traditional
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bureaucracy, street bureaucrats and algorithmic bureaucracy framework of bureaucratic organizations
under the authority pattern, organizational form, hierarchical system, power pattern are inconsistent,
decision-making mechanisms are different, especially scholars have analyzed and compared the
comparison of traditional bureaucracy and technocratism [33].

Informatization provides strong technical support and information guarantee for bureaucratic
decision-making. Through informatization, the government can obtain and process various
information more conveniently, and improve the efficiency and accuracy of decision-making. At the
same time, informatization also promotes information exchange and interaction between the
government, society and citizens, making the decision-making process more open and inclusive. The
application of big data, artificial intelligence and other technologies also provides more accurate data
analysis and prediction capabilities for government decision-making, which helps the government
make more scientific and rational decisions [34]. Under the joint promotion of democratization and
information technology, the bureaucratic decision-making model is gradually developing in the
direction of more democratic, scientific and efficient [35].

In general, the main focus of the current academic community is on the important impact of China's
democratization and informatization process on the decision-making mechanism and decision-
making mode of bureaucratic organizations. First, China's democratization has promoted the
transparency and increased participation in decision-making mode. With the acceleration of the
democratic process, citizens' awareness of political participation has gradually increased, and they
demand more rights to information and participation. This has prompted the bureaucracy to pay more
attention to openness and transparency in the decision-making process, to consult widely with all
parties and to increase the democratic and scientific nature of decisions. At the same time,
democratization also promotes the improvement of governmental decision-making mechanisms, such
as the establishment of a sound decision-making consulting system, hearing system, etc., to ensure
that the decision-making is more in line with the public opinion and practical needs [36].

4. ROLE AND CHARACTERISTICS OF CHINESE OFFICIALS

The roles of officials are subject to change over time. At the outset of the reform and opening-up
period, officials were more instrumental in driving economic growth and social transformation. In
contrast, contemporary society has witnessed a shift in focus towards social governance and public
services. An analysis of the environmental structure, motives, goals, characteristics, and behaviors of
Chinese officials is conducive to an in-depth and accurate portrayal of officials under the bureaucratic
system with Chinese characteristics, as well as a sketch of Chinese officials.

4.1. Structure of the Environment for Officials.

4.1.1. Hierarchical Framework for Officials

In Weber's view, hierarchy in modern large-scale administrative systems is one of the central features
of bureaucracy. On the one hand, the objectivity of bureaucratic hierarchical relationships stems from
the need for organizational collaboration; on the other hand, the objectivity of bureaucratic
hierarchical relationships also stems from the need to resolve organizational conflicts [37]. The
hierarchical framework of Chinese officials presents distinctive features. Officials are divided into
different ranks according to their job levels, forming a complete system from the grassroots to the
top. Each rank has corresponding duties and authorities. This hierarchical framework not only reflects
the difference in authority and status of officials, but also provides a clear path for their promotion
and development. Specifically, the current level of Chinese officials is divided into five administrative
levels: national, provincial and ministerial, departmental and bureau, county and township, with each
level divided into principal and deputy positions. Among them, the level of leadership positions is
divided into: national level, deputy national level, provincial ministerial level, provincial ministerial
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level, deputy provincial ministerial level, departmental bureau level, departmental bureau level,
deputy departmental bureau level, county departmental level, county departmental level, county
departmental level, township section level, township section level, and deputy township section level;
and the level of non-leadership positions is divided into: inspector, deputy inspector, researcher,
deputy researcher, chief officer, deputy chief officer, section, and clerk, which are distributed among
the party organs according to the departmental levels, government, the National People's Congress,
the Chinese People's Political Consultative Conference, the military, state-owned enterprises, courts,
procuratorates, and supervisory commissions, with the central government and local governments
generally "corresponding to each other" and matching the officials they need.

While maintaining the pyramid structure of the bureaucratic hierarchy, China's official structure
shows unique characteristics and development trends of the times. First, the pyramid structure of the
Chinese official structure is still clear, but the division of responsibilities between officials at all levels
has become clearer, and the communication and coordination mechanism between levels has become
more complete. Secondly, with the deepening of the reform of the cadre and personnel system, the
selection and appointment of Chinese officials has become more focused on the principles of "moral
integrity" and "moral first". Officials are no longer selected solely on the basis of academic
qualifications and credentials, but more on the basis of practical work experience, professional
competence and mass appeal. This change has resulted in a younger and more professionalized cadre
of officials, as well as increased contact and interaction between officials and the public. In addition,
the Chinese government has actively promoted the diversification of the official team. By introducing
and cultivating talents with different professional backgrounds and work experiences, the official
team has become more colorful and can better adapt to the complex and changing social environment
and development needs.

4.1.2. Relationship Network of Officials

In Chinese social life, "relationship" is an extremely important concept, which is one of the basic
mechanisms of Chinese political operation and one of the foundations of Chinese political order and
stability. Feng Junqi's study of the bureaucratic organizations and their officials in China found that
relationships make the whole Chinese political system full of vitality, acting as a bridge between the
upper and lower levels of communication and movement, as a lubricant for the bureaucratic system,
and as a useful supplement to institutionalization. He argues that a well-functioning political system
necessarily depends on the harmonious symbiosis and intertwining of formal and informal
relationships. Since 1978, the development of China's cadre system has shown two clear main lines:
on the one hand, the advancement and accumulation of the system has been steadily proceeding; on
the other hand, the role of relations in the cadre system has become increasingly prominent, which
has become a unique phenomenon with Chinese characteristics. For example, relationships often play
an unnoticeable role in the career path of cadres, sometimes even being a decisive underlying factor.
This complex and delicate balance reflects both the characteristics of the Chinese political system
and the complexity of the cadre selection and appointment mechanism [38].

The network of relationships derives both from natural blood relatives and from connecting ties of a
social nature that need to be specifically woven and maintained. Taken together, the essence of this
relationship is "social capital”, including blood relatives, in-laws, relatives, fellow countrymen,
classmates, comrades in arms, alumni, colleagues and so on. The way of connecting the relationship
network is outside the scope of the system, such as drinking, playing cards and gifts, etc., and its
operation occurs in the promotion, office and other situations, manifested in the promotion is "pull
up and push down" mode [39].

4.2. Characteristics, Motivations and Objectives of Officials.

Unlike the typical bureaucrats in Weberian bureaucracy and Western officials, Chinese officials have
distinctive Chinese characteristics. Ren Haochen et al. take "cadre system" as an "ideal type"
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corresponding to Weberian "bureaucracy", and from the historical lineage of the CPC and cadre
system, they discuss the three basic characteristics of Chinese cadres, namely, their positive political
ideals and ethics, their ability to closely contact the masses, and their deep involvement in the social
organization of the country. From the historical background of the CPC and the cadre system, it is
discussed that Chinese cadres are characterized by positive political ideals and ethics, the ability to
closely contact the masses, and the ability to deeply organize the society and the state, which are three
basic traits that are mainly shaped by the long-term revolutionary practice under the leadership of the
CPC [40]. China's cadre system has demonstrated the potential to overcome the shortcomings of
traditional bureaucracy in many ways, such as the limitations of "expert administration", the rigidity
of "conformity", and the alienation of "technical indifference", etc. This cadre system has become an
integral part of China's bureaucracy. This cadre system has become an important part of China's
institutional strengths, reflecting its unique value and significance. However, some scholars have
argued that local cadres as agents are "agents" with a sense of autonomy and preference for their own
interests [41].

In addition, the division of Chinese party and government officials into "bureaucrat" and "technocrat"
has become a very common practice in the Western literature on China's high-level (provincial and
above) politics [42]. The term "technocrat" has become a very common practice in the Western
literature on Chinese high-level (provincial and above) politics [42]. There is no universally accepted
definition of what a "technocrat" is, and some of the definitions are very broad. The reason why the
definition of "technocrat" is so broad is, to a large extent, due to its own mixed characteristics of "red
and specialized". Red" means "revolutionary" or "political", while "specialized" means "intellectual".
"intellectualization" and "specialization". The "revolutionaries" (revolutionary cadres) or "political
burcaucrats" are the embodiment of "red", while the "intellectuals" are the embodiment of
"specialization". The "intellectuals" are the representatives of "specialization" [43].

In terms of motivation, officials' motives are multi-layered and complex. On the one hand, as
mentioned above, they hope to realize their personal political ambitions and position promotion, and
gain higher status and power through their efforts and performance in the officialdom. On the other
hand, they may also be driven by economic interests to obtain personal gains through power rent-
seeking and corrupt practices. However, China's bureaucratic organization emphasizes the need for
officials to be committed to promoting social progress and improving people's livelihood out of a
sense of social responsibility and mission. Again, in terms of goals, officials' goals are equally diverse
and complex. Their basic goal is to fulfill the duties and tasks entrusted to them by the Party and the
Government and to maintain social stability and development. However, in practice, officials may
face various conflicts of interest and dilemmas of choice. How to realize personal goals while taking
into account public interests and social responsibilities, as well as evaluating their selection and
appointment is a complex issue. Based on a quantitative textual analysis, Duan et al. constructed a
Chinese bureaucratic connotation model of "taking charge" with Chinese local characteristics. They
analyzed the individual level, organizational level, behavioral level, and outcome level, and
concluded that political consciousness (willingness to act), professionalism (being able to act), the
courage to take on the task (taking the initiative to act), and good performance (performing well) are
the most important elements of "taking charge". (good performance) are at least four aspects of the
concept of acting as a responsible person [44]. This indigenous concept embodies a synthesis of
values and rigorous standards that go beyond the "technocratic" behavioral requirements of the
Weberian bureaucratic model and encompasses the new bureaucratic concepts of recent years that
embody the ethical norms of "direct responsiveness".
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5. FUTURE PROSPECTS: RESEARCH HOT SPOTS AND TRENDS IN
CHINESE BUREAUCRACY

The Chinese bureaucracy is currently experiencing a period of unprecedented development, driven
by the dual forces of globalization and informatization. In light of the prevailing development
trajectory and practical requirements, future research on Chinese bureaucracy will prioritize the
following areas of investigation.

5.1. The Profound Integration of Bureaucracy and Informationization.

The rapid development of information technology, big data, cloud computing, artificial intelligence,
and other cutting-edge technologies is profoundly influencing the manner and efficiency of
government governance. In the future, research on Chinese bureaucracy will focus on two main areas.
Firstly, it will examine the ways in which information technology can be integrated with bureaucracy.
This will entail investigating how modern technology can be used to optimise administrative
processes, improve service quality and enhance the scientific and precise decision-making that is
required of bureaucratic systems. Secondly, research will explore the theoretical aspects of
technocrats and algorithmic bureaucracy.

5.2. Transparency and Public Participation in Chinese Bureaucracy.

As Chinese citizens become increasingly aware of democratic principles, they are demanding greater
transparency and participation in the bureaucratic process. It is crucial to investigate methods for
establishing a more transparent and accessible bureaucracy, enhancing interactive communication
between the government and all societal sectors, and elevating public participation and satisfaction.
Concurrently, the question of how to reconcile the public's right to information with the government's
right to privacy represents a significant area of future research.

5.3. Innovation and Change in Chinese Bureaucracy.

In order to meet the demands of a complex and evolving domestic and international environment, the
bureaucracy must adopt a culture of continuous innovation and adaptation. One of the key areas of
future research will be the promotion of innovation and change within the bureaucratic system. This
will entail the exploration of novel modes of governance and management, as well as the
enhancement of the government's resilience and capacity for innovation. Concurrently, the question
of how to reconcile the stability and innovativeness of reform represents a significant area of
investigation.
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