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ABSTRACT

This paper explores the advantages of the United States Green Card system and its impact on the
social integration of international migrants. It discusses the importance of innovative immigration
management services in facilitating migrant integration and highlights the benefits of the Green Card
system in enhancing economic, social, and cultural integration. The study finds that while the U.S.
Green Card system provides significant advantages for migrants, there are still challenges that need
to be addressed through service innovations and policy improvements.
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1. INTRODUCTION
1.1. Importance of Social Integration for International Migrants

The social integration of international migrants is crucial for fostering social cohesion, economic
development, and cultural diversity within host countries. Effective integration policies and services
can help migrants become productive members of society, contributing to both their own well-being
and the prosperity of their new communities.

1.2. The Unique Position of the United States as a Major Immigrant-Receiving
Country

The United States has a long history as a destination for immigrants, attracting individuals from
around the world seeking better opportunities and a higher quality of life. The U.S. immigration
system, particularly the Green Card program, plays a pivotal role in shaping the integration
experiences of these migrants.

1.3. Overview and Significance of the U.S. Green Card System

The U.S. Green Card system, formally known as the Permanent Resident Card, grants immigrants the
right to live and work in the United States permanently. This system is a cornerstone of U.S.
immigration policy and has significant implications for the social, economic, and cultural integration
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of immigrants. This paper examines the advantages of the Green Card system and its role in
facilitating migrant integration, highlighting the need for innovative immigration management
services to address current challenges.

2. THEORETICAL FRAMEWORK OF SOCIAL INTEGRATION FOR
INTERNATIONAL MIGRANTS

2.1. Definition and Dimensions of Social Integration

Social integration is a multifaceted concept encompassing the process by which immigrants become
fully incorporated into their host society. It involves economic, social, cultural, and political
dimensions, including access to employment, education, healthcare, social networks, and
participation in civic activities.

2.2. Factors Influencing Social Integration

Several factors influence the social integration of migrants, including:
e [egal status and security of residence

e Access to employment and education

e Language proficiency and cultural adaptation

¢ Social networks and community support

¢ Anti-discrimination policies and societal attitudes
2.3. Relationship between Social Integration and Immigration Policies

Immigration policies significantly impact the integration experiences of migrants. Policies that
provide secure legal status, such as the U.S. Green Card system, facilitate access to resources and
opportunities essential for successful integration. Conversely, restrictive policies can hinder migrants'
ability to integrate, leading to social exclusion and marginalization.

3. HISTORICAL EVOLUTION OF U.S. IMMIGRATION POLICIES
3.1. Historical Overview of U.S. Immigration Policies
U.S. immigration policies have evolved significantly over the past centuries, influenced by economic

needs, political ideologies, and social dynamics. Key milestones include:

e The Immigration and Nationality Act of 1965, which abolished national origins quotas and
established a preference system based on family reunification and skilled immigration.

e The Refugee Act of 1980, which created a systematic approach to refugee admissions.

e The Immigration Act of 1990, which increased overall immigration quotas and introduced the
Diversity Visa Lottery.

3.2. Characteristics of Current U.S. Immigration Policies

Current U.S. immigration policies are characterized by a complex system of visas and categories,
each with specific eligibility criteria and application processes. The Green Card system remains a
central feature, providing pathways for family-sponsored, employment-based, and diversity
immigrants.
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3.3. Development of the Green Card System

The Green Card system has evolved to address the needs of a diverse immigrant population.
Employment-based Green Cards, such as EBIA (Extraordinary Ability), NIW (National Interest
Waiver), EB2, and EB3 categories, cater to skilled professionals and researchers, contributing to the
U.S. economy and innovation landscape.

4. ADVANTAGES OF THE U.S. GREEN CARD SYSTEM
4.1. Rights and Benefits of Green Card Holders

Green Card holders enjoy numerous rights and benefits, including:
¢ Permanent residency status

e Eligibility for federal benefits and social services

e Access to the U.S. job market without employment restrictions
e The ability to sponsor family members for immigration

e Pathway to U.S. citizenship
4.2. Impact on Career Development and Educational Opportunities

The Green Card system significantly enhances career development and educational opportunities for
immigrants. Green Card holders can pursue any employment without sponsorship, access higher
education institutions, and qualify for financial aid and scholarships.

4.3. Enhancement of Socioeconomic Status

Green Card holders typically experience an improvement in their socioeconomic status. With stable
residency, they can invest in property, start businesses, and build long-term financial security. Studies
have shown that immigrants with permanent residency have higher income levels and greater
economic stability compared to those with temporary visas.

5. CURRENT STATUS AND CHALLENGES OF IMMIGRATION
MANAGEMENT SERVICES

5.1. Organizational Structure of U.S. Immigration Management Services

U.S. immigration management services are organized under several agencies, including the U.S.
Citizenship and Immigration Services (USCIS), the Department of State, and the Department of
Homeland Security. These agencies are responsible for processing applications, enforcing
immigration laws, and providing support services to immigrants.

5.2. Service Processes and Efficiency Issues

Despite the comprehensive framework, the immigration management system faces several efficiency
issues, including lengthy processing times, complex application procedures, and inadequate customer
service. According to a 2021 report by the USCIS Ombudsman, average processing times for Green
Card applications have increased significantly, causing delays and uncertainty for applicants.
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5.3. Main Challenges and Areas for Improvement

The primary challenges in immigration management services include:
e Bureaucratic inefficiencies and backlogs
e Limited access to information and support for applicants

e Barriers to digital transformation and modernization

6. INNOVATIVE PERSPECTIVES ON IMMIGRATION MANAGEMENT
SERVICES

6.1. Necessity and Urgency of Service Innovation

Innovative immigration management services are essential to address the current challenges and
improve the integration experiences of migrants. Innovations can enhance service delivery, reduce
processing times, and provide personalized support to applicants.

6.2. Case Studies of Innovative Service Models

Several countries have implemented innovative immigration management services, providing
valuable lessons for the U.S. For instance, Canada’s Express Entry system uses a points-based
approach to streamline applications for skilled immigrants, resulting in faster processing times and
greater transparency.

6.3. Application of Technology in Immigration Management Services

Technology plays a crucial role in modernizing immigration management services. Digital platforms
can simplify application processes, provide real-time updates, and improve communication between
applicants and immigration authorities. Blockchain technology, artificial intelligence, and machine
learning can enhance data security, predict application outcomes, and personalize support services.

7. EMPIRICAL STUDY ON THE U.S. GREEN CARD SYSTEM AND
SOCIAL INTEGRATION

7.1. Current State of Social Integration for Green Card Holders

Empirical studies indicate that Green Card holders generally experience higher levels of social
integration compared to temporary visa holders. They have greater access to employment, education,
and social services, which facilitates their integration into U.S. society. A survey by the Migration
Policy Institute (MPI) in 2022 found that 85% of Green Card holders reported feeling integrated into
their communities.

7.2. Promoting Social Integration Through the Green Card System

The Green Card system promotes social integration by providing legal stability, economic
opportunities, and access to social services. However, challenges remain, such as discrimination and
cultural adaptation issues. Addressing these challenges requires comprehensive support services and
community engagement initiatives.
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7.3. Problems and Suggestions for Inprovement

Despite its advantages, the Green Card system faces several problems, including lengthy processing
times, high application fees, and bureaucratic hurdles. Improving the system requires policy reforms,
increased funding for immigration services, and enhanced support for applicants throughout the
process.

8. COMPARATIVE PERSPECTIVE ON IMMIGRATION MANAGEMENT
SERVICE INNOVATION

8.1. Innovative Practices in Other Countries

Examining innovative practices in other countries provides insights for improving U.S. immigration
management services. For example, Australia’s SkillSelect system uses an online platform to manage
skilled migration, offering a streamlined and transparent process. The Netherlands’ IN Amsterdam
service provides a one-stop shop for expatriates, simplifying their transition and integration.

8.2. Lessons for the U.S. from International Experience

International experiences highlight the importance of digital transformation, customer-centric
services, and policy flexibility in immigration management. The U.S. can learn from these examples
to enhance its own immigration services, making them more efficient, transparent, and supportive.

8.3. Cross-Cultural Perspectives on Service Innovation

Service innovation must consider cross-cultural perspectives to address the diverse needs of
international migrants. Understanding cultural differences and providing culturally sensitive services
can improve the integration experiences of immigrants and foster a more inclusive society.

9. POLICY RECOMMENDATIONS AND FUTURE OUTLOOK
9.1. Policy Recommendations based on Research Findings

Based on the findings of this study, the following policy recommendations are proposed:

e Streamline and digitize the Green Card application process to reduce delays and increase
transparency.

e Increase funding for immigration management services to improve efficiency and support.

¢ Enhance customer service and communication channels to provide better support for applicants.

¢ Promote community engagement and support programs to facilitate social integration.

¢ Implement anti-discrimination policies and initiatives to create a more inclusive environment for
immigrants.

9.2. Suggestions for Improving the U.S. Green Card System

Specific suggestions for improving the Green Card system include:
e Reducing application fees and providing financial assistance for low-income applicants.
e Expanding eligibility criteria to include more categories of skilled immigrants.

e Increasing the annual quota of Green Cards to meet the demand.
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e Providing expedited processing for applicants in critical sectors, such as healthcare and
technology.

9.3. Future Trends in Immigration Management Service Innovation

The future of immigration management services will be shaped by technological advancements and
a focus on customer-centric approaches. Emerging technologies such as blockchain, Al, and big data
analytics will play a crucial role in enhancing service efficiency and security. Moreover, a shift
towards personalized and culturally sensitive services will better address the diverse needs of
international migrants.

10. CONCLUSION

This study highlights the significant role of innovative immigration management services in
promoting the social integration of international migrants. The U.S. Green Card system provides
numerous advantages, including legal stability, economic opportunities, and access to social services,
which facilitate the integration of immigrants. However, challenges remain, and addressing these
requires service innovations and policy reforms. By learning from international best practices and
leveraging technological advancements, the U.S. can enhance its immigration management services,
making them more efficient, supportive, and inclusive.
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